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EDUCATION 
 

12/2017 – 6/2024 
Ph.D. in Business Administration 
Specialization in Advanced Quantitative Methods/Operation Management 
Thesis Title: Assessing the Sustainability of Tourism Supply Chain: A 
Case Study 
University Of Minho – Portugal  
School of Economics and Management 

08/2013 – 06/2015 
Master of Science in Logistics 
Specialization in Transportation in Supply Chain 
Molde University Specialized University in Logistics  
Molde -Norway 

09/2006 – 06/2011 
Bachelor Degree in Trade Logistics and  International transport Management -
English Section 
Arab Academy for Science, Technology and Maritime Transport – Egypt 
College of International Transport and Logistics 
Department of Supply Chain and Logistics Management 
 
Baccalaureate (Science Section)                        07/2006  
Saint-Marc College 
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Cell phone: +0201201122060 
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PROFESSIONAL 
EDUCATION 
 

 
 

• Editorial Review Board Member in International Journal of Applied 
Management Theory and Research (IJAMTR). 

• Ad-Hoc Reviewer in International Journal of Applied Logistics (IJAL). 
• Ad-Hoc Reviewer in International Journal of Contemporary Hospitality 

Management (IJCHM). 

• Reviewer in Euroma 2024 Conference. 

• Obtained FIATA Professional Diploma in Freight Forwarding Business 
(2011). 

• Obtained Training of Trainer (TOT) certificate for educating and enabling 
startup entrepreneurs from Wadhwani Entrepreneur Network. 
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"Social sustainability in Egypt hospitality and tourism supply chains" , 
Business and Society Review, 1–41. https://doi.org/10.1111/basr.12337 

"Time Compression in Engineer-to-Order Industry A Case Study of a 
Norwegian Shipbuilding Industry" , ICSCME 2020: 14. International Conference 
on Supply Chain Management and Engineering December 28-29, 2020 in Paris, 
France , 2020. 

"The Early Impact of Covid-19 on Tourism Industry: Assessment of Egyptian 
Tourism Supply Chain" , 10th International Conference on Operations and Supply 
Chain Management, New Zealand, 2020 , 2020. 
 
"Investigating the Sustainability of Tourism Supply Chain in Egypt" , 26th 
EurOMA Forum Gothenburg, Sweden March 18-19 2019 , 2019. 
   
"Investigating Aspects of Supply Chain Risk Management- Case Study 
Egyptair" , ABRM-AASTMT 2nd International Conference on Business & 
Entrepreneurship, Supply Chain Management & Information Systems Alexandria, 
Egypt - 22nd-23rd May 2017 , 2017. 
 
"Analyzing Pharmaceutical Reverse Logistics Barriers: An Interpretive 
Structural Modeling Approach" , January 2017 International Journal of Applied 
Logistics 7(1):16-48 , 2017. 
 
"Analyzing Pharmaceutical Reverse Logistics Barriers: An Interpretive 
Structural Modeling Approach." , NOFOMA Conference, 2015, Molde University 
College, specialised university in logistics, Norway. , 2015. 
 
"Investigating the Drivers and Barriers of Reverse Logistics Practices in the 
Supply Chain of Pharco Pharmaceuticals" , Molde University College, 
Specialized University in Logistics, PO Box 2110, N-6402 Molde, ISBN: 978-82-
796-202-4 , 2015. 
 
"Investigating The Storage Practices of Pharmacies in Alexandria: Proposed 
Solutions for the Pharmaceutical Supply Chains." , Arab Academy for Science, 
Technology and Maritime Transport, College of International Transport and 
Logistics, Supply chain Management Departement , 2011. 
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06/2024 – present 

• Logistics and Supply Chain Management Lecturer  
Arab Academy for Science, Technology and Maritime Transport (College of 
International Transport & Logistics), Alexandria-Egypt 
 
                                                                                                                09/2015- present 

• Education Quality Assurance and Accreditation Coordinator. 
Arab Academy for Science, Technology and Maritime Transport (College of 
International Transport & Logistics),  Logistics and supply chain management 
department, Alexandria-Egypt 
 

07/2015 – 06/2024 
• Assistant Lecturer in Logistics and Supply Chain Management 

Arab Academy for Science, Technology and Maritime Transport (College of 
International Transport & Logistics), Alexandria-Egypt 
 

10/2012 – 06/2015 
• Teaching Assistant 

Arab Academy for Science, Technology and Maritime Transport (College of 
International Transport & Logistics), Alexandria-Egypt 

 

TEACHING 
COURSES  

• Applied Statistics. 

• Basics of Logistics Management. 

• Customer Relationship Management. 

• Humanitarian Logistics. 

• Sustainable Supply Chain Management. 

• Lean Supply Chain Management. 

*All mentioned teaching courses are for bachelor’s degree in College of 

International Transport and Logistics (CITL) at the Arab Academy for Science, 

Technology and Maritime Transport (AASTMT). 

• Warehouse, Material Handling & Inventory Management for master’s in 

operations & supply chain management at The International Transport and 

Logistics Institute (ITLI) at the Arab Academy for Science, Technology and 

Maritime Transport (AASTMT). 

 



 

 

 

 

ADDITIONAL 
SKILLS  

Languages:  
Arabic: Mother Tongue 
English: Excellent (Speaking, reading, and writing) 
French: Excellent (Speaking, reading, and writing) 
Computer Skills: 
Microsoft Office package: Microsoft Word, Excel, PowerPoint, Access 
Statistical operation: SPSS 
SAP ERP Business Suite 
Nvivo software for qualitative analysis. 
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