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Education
e Ph.D. in Computing | University of Sunderland, UK | 2001 - 2006
Thesis: “A System Approach for Decision Making in Egypt”
e M.Sc. in Statistics | Ain Shams University, Egypt | 2000 - 2003
Thesis: “A Statistical Model for Studying & Evaluating Factors Influencing Letters of Guarantee in Commercial
Banks”

o Postgraduate Certificate in Statistics | Ain Shams University, Egypt | 1995 — 1998
e Advanced Professional Certificate in Computers & Programming | American University in Cairo | 1992 — 1995
e Bachelor in Accounting | Ain Shams University, Egypt | 1990 — 1994

Work Experience
Associate Professor, Business Information Systems Arab Academy for Science & Technology and Maritime Transport
(AAST) | 2008 — Present
e Designed and taught undergraduate courses in Business Intelligence, E-Commerce, and Decision Support Systems.
e Supervised impactful research in e-commerce, biometric authentication, and data-driven customer loyalty.
e Leveraged advanced data analytics to improve learning outcomes and decision-making processes.
Lecturer, Faculty of Computer Science October University for Modern Sciences and Arts (MSA) | 2007 — 2008
e Developed and delivered lectures on business technology integration.
e Supported the implementation of modern pedagogical tools to enhance student engagement.
Ph.D. Researcher University of Sunderland, UK | 2001 — 2006
e Conducted research in decision-making, systems thinking, and problem-solving, contributing to academic
advancements in system dynamics and cybernetics.
e Published and presented findings at international conferences.
Project Control Administrator Power Generation Engineering & Services Company (PGESCO) | 1999
e Monitored and controlled project timelines and deliverables.
Clerk and Assistant Supervisor, Foreign Department National Societe General Bank (NSGB) | 1995 — 2001
e Managed letters of guarantee and supported key financial operations.
Programmer Information & Decision Support System (IDSC) | 1994 — 1995
e Developed programs to enhance operational efficiency and decision-making.

Teaching Experience

1. Al for Business

2.Business Intelligence

3.Business Analytics

4.Decision Support System
5.Management information System

6. E-Commerce Technologies
7.E-Business Strategies and Applications
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Research Supervision

2016-2018 Citizen Acceptance of the Adoption of Biometric Authentication in Mobile Govemment

2016-2018 Students’ Acceptance and Their Intention of Using social media and Networking Sites to Support
Their Learning Activities in Higher Education

2014-2016 The impact of customer e-satisfaction and e-loyalty on intention of purchase in e- commerce: An
Empirical Investigation on Egypt.

2014-2015 Web Personalized Recommendations based on Data Mining Techniques.



