Master Quality )]
Management (MQM) <5

Arab Academy

For Science, Technology and Maritime Transport

Productivity and Quality Institute

Tourism Track

This accredited MQM applies to all graduates from different disciplines
provided that they are in compliance with the admission requirements set by
Productivity and Quality Institute for all applicants to the MQM degree.

Program Information

o Duration: 2 years, 4 semesters.

« Classes are Conducted: Weekends/
Weekdays Full Day.

» Starting Date for Program: 2 Intakes per
year (February / October).

Admission Documents

+ Original bachelor degree and original
transcript.

» Accreditation from the Higher Supreme
Council of Universities (Private Universities
for Egyptian/ for Non-Egyptian)

e For Non-Egyptian Original Embassy
approval letter.

e Valid Passport /D Copy.

¢ (4) New Personal Photos.

e TOEFL Score (450), IELTS Score (5).

» Applicants should not be enrolled in any
post-graduate studies inside or outside the
Arab Academy.

Graduation Requirements
e Pass (16 Course) 48 credit hours.
« Obtain GPA 2.8/4.0.
e Pass comprehensive exam at end of 4th
semester.
e Clear all financial and administrative
commitments.

Notes
@# e Egyptian tuition fees are payable in

Egyptian pounds based AASTMT's USD
exchange rate.

e Admission requires a completed registration
form and paid fees.

» No more participants are admitted once a
group is full.
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Courses
The degree consists of 16 courses,

4 courses each semester.

1.Introduction to Tourism Industry
2.Quality Management for the Tourism
Industry
3.Tourism Information Management
4.Consumer Behavior in Tourism
5.Tourism Sustainability Management
System
6.Trends in Global Tourism
7.Human Resources Management in
Tourism Industry
8.Managing Marketing in Tourism
Industry
9.Sustainability and Governance
10.Quality Concepts and Systems
11.Management and Future Shaping
12.Statistics For Management Decisions
13.Research Methodology
14.Customer Relationship Management
15.Managerial Accounting
16.Global Competitiveness

Contact Us
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